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Panacea Area Water System, Inc.
A Corporation Not For Profit

P.O. Box 215 (  Panacea, Florida 32346

Phone: 850.984.5301

Fax: 850.984.2917

Email: info@panaceaareawater.com
APPLICATION FOR SERVICE

CUSTOMER NAME:
_______________________________________________________________________
MAILING ADDRESS:
_______________________________________________________________________
SERVICE ADDRESS:
_______________________________________________________________________
CUSTOMER PHONE NUMBER:
__________________________________________________________
EMAIL ADDRESS (OPTIONAL):
__________________________________________________________

MONTHLY STATEMENT DELIVERY:    US Mail _______  Email _______ (Please check one)

ACH AUTHORIZATION:    ________ (Please initial here and attach ACH Authorization Form)



OWNER CONTACT NAME:
________________________________________________________________
OWNER MAILING ADDRESS
________________________________________________________________
OWNER PHONE NUMBER:
________________________________________________________________
CUSTOMER SIGNATURE AND CERTIFICATION

I certify that I have read and understand the terms of the WATER SERVICES CONTRACT and the SEWER SERVICES CONTRACT as explained on the reverse side of this Application for Service.

______________________________________________
_________________________

CUSTOMER SIGNATURE




DATE

FOR PAWS OFFICE USE ONLY










WATER SERVICES
Tap-In Fee



___________
Water Deposit



___________

Turn On Fee



___________

Total Water Fees


___________

SEWER SERVICES
Sewer Deposit



___________

Sewer Account Set Up Fee

___________

Total Sewer Fees


___________

TOTAL FUNDS PAID


___________

Date Paid ___________

METHOD OF PAYMENT

□ Cash □ Check# _______  □ Money Order  □ Cashier’s Check □ Credit Card   □ Debit Card  
PAWS Receipt Number
_________________________________

Driver’s License #
_________________________________

(Copy must be attached)

Requested Turn On Date
_____________     Requested Turn Off Date
_____________
Initials _______
SECTION 1:
WATER SERVICE CONTRACT
A.
PAWS AGREES:

1. Subject to the right to limit or terminate any supply thereof, PAWS agrees to furnish the CUSTOMER with water from its water system at the SERVICE ADDRESS above.

2. PAWS shall install and maintain at its own expense the cut-off valve and water meter for the above location.  Said cut-off valve and meter are the sole and exclusive property of PAWS and the Customer agrees that he/she is criminally and civilly liable for tampering or damaging said cut-off valve and meter.

3. PAWS reserves the right to determine and utilize a connection point, the closest portion of the above location to the existing water line.
B.
CUSTOMER AGREES:

1. The CUSTOMER shall install and maintain at his/her own expense the service line connecting the SERVICE ADDRESS above with the meter connection point.

2. The Customer agrees to promptly pay all fees and charges for SERVICES and deposit connection fees as may be adopted and in effect from time to time by PAWS.  Said deposit-connection fees must be paid prior to SERVICE being provided to the CUSTOMER until such time as he/she shall notify PAWS in writing that the SERVICE shall be terminated.

3. Monthly bills for SERVICE are payable upon receipt, and if the same are not paid by the 20th of each month, a late service fee shall be imposed promptly at 1:00 p.m. on the 21st.  Late Fee for Water Service:  $5.00.
4. Monthly bills for service not paid by the 20th of the month are subject to disconnection and a reconnect fee.  In addition to any other available remedies, PAWS reserves the right to terminate the CUSTOMER’S right to be a future member of PAWS or to receive water from Panacea and recover reasonable attorney’s fees and collection costs from the customer. There shall be a reconnection fee in an amount as may be determined by PAWS from time to time when service is disconnected for nonpayment if PAWS shall determine that service shall be provided to the CUSTOMER.
5. If a CUSTOMER is improperly metered by having more than one user per connection or by tampering with the cut-off valve or water meter, there shall be an additional reconnection fee in an amount as may be determined by PAWS from time to time.  In addition, PAWS shall have the same rights to termination of service and/or membership as provided in Paragraph B.4.above.  Violations of Florida Law will be reported to the proper authorities for prosecution.
6. Customer agrees that the monthly bill indicates both water service and sewer service (where applicable) for the SERVICE ADDRESS and agrees to pay the entire bill promptly.  Pursuant to federal, state, and local laws and ordinances, failure to pay for sewer service will result in disconnection of water service. 
7. CUSTOMER agrees to abide by the laws, rules, regulations, and resolutions of PAWS as may be adopted and/or amended from time to time.  The customer accepts that by entering this service contract, they are a member of the corporation and shall abide by all policies of the corporation.  Upon termination of services, the customer will no longer be a member of the corporation. 
Initials _______

SECTION 2:
WATER SERVICE CONTRACT ADDENDUM
A. CUSTOMER agrees that should he/she be turned off for non-payment two times in a 12-month period, the deposit will be increased to an amount equal to three times the highest water and/or water related charge in the previous 12 months.
Initials _______

SECTION 3:
SEWER SERVICE CONTRACT

A.
The Panacea Area Water System, Inc. (PAWS) serves as the administrative agent for the Wakulla County Board of County Commissioners for sewer service in the PAWS service area.  PAWS is responsible for collecting sewer deposits and monthly sewer payments and transmitting them to the County.  All requests for tap –in, requests for repair, refund of deposit or emergencies related to sewer should be directed to the County’s Public Works Department at 850/926-7616.  Any questions relating to your monthly bill including sewer charges may be directed to PAWS at 850/984-5301.
B. CUSTOMER agrees to pay a sewer deposit of no less than $110.00 (residential) or $370.00 (commercial).  If the CUSTOMER fails to pay by the 20th day of the month and PAWS disconnects service, and if the CUSTOMER previously did not pay a sewer deposit prior to the effective date of the agreement with the County, a sewer deposit of $110.00 (residential) or $370.00 (commercial) will be required in addition to the previous unpaid balance including late-reconnect fees.  Effective on the date of the agreement with the County, a sewer account set-up fee of $25.00 will be assessed on all new service contracts.  Late Fee for Sewer Service:  $5.00
C. CUSTOMER agrees that should sewer service become available to their SERVICE ADDRESS, pursuant to Florida law and Wakulla County ordinances, as amended from time to time, CUSTOMER shall pay the appropriate deposit, tap-in fee, and sewer account set-up fee and shall further comply with all federal, state, and local laws, rules, and ordinances within 365 days of written notice from Wakulla County.  Failure to comply will result in disconnection of water service until compliance is met.  

D. CUSTOMER agrees that no person, company, household, recreational vehicle, or other unauthorized sewer hook-up which results in free sewer service shall be allowed at the CUSTOMER’S SERVICE ADDRESS.  This violates Florida law.
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